
A PUBLIC SERVICE ANNOUNCEMENT FROM THE JACKSON COUNTY HIGHWAY DEPARTMENT TO HELP KEEP 
YOUR WINTER LESS STRESSFUL 

 
Jackson County Mailbox Replacement Policy 
 
Mailboxes shall not be allowed closer to traffic than the shoulder line (outside edge of the shoulder), with the 
support base a minimum of 24" outside the shoulder line. The box and base must be strong enough to 
withstand wind, flying snow and slush from traffic and snowplows. County operators who hit mailboxes with 
their plow or wing note the time and place of the incident and report the same to their immediate supervisor 
as soon as practical. Documentation of all incidents is mandatory, and it shall be the responsibility of the 
Supervisor in charge to ensure compliance. Mailboxes and/or bases actually hit by County equipment shall be 
repaired or replaced, whichever is more practical, as soon as emergency snow removal operations have 
abated. 

 
Where to Place the Mailbox 
Here are some helpful guidelines to follow when placing your mailbox: 
Position your mailbox 42″ to 48″ from the road surface to the bottom of the mailbox or point of mail entry. 
Place your mailbox 24″ to back from the edge of the shoulder line.  
Put your house or apartment number on the mailbox. 
If your mailbox is on a different street from your house or apartment, put your full street address on the box. 
Installing the Mailbox Post 
The best mailbox supports are stable but bend or fall away if a car hits them. The Federal Highway 
Administration recommends: 
A 4″ x 4″ wooden support or a 2″diameter standard steel or aluminum pipe. 
Avoid unyielding and potentially dangerous supports; like heavy metal pipes, concrete post, and farm 
equipment (e.g., milk cans filled with concrete). 
Bury your post no more than 24″ deep. 


