
 COVID 19 Phone Call Guidance  

April 1, 2020  

 

Great Rivers 211 

Provides general community information and resources for COVID and other 

issues/concerns 

  

Western Wisconsin Nurse Phone Triage 

Nursing advice related to COVID 19. This call center is a resource for 
Jackson County 

715-831-7425 
 

Hours:  M-F 8:30 – 5 pm  
 Sat & Sun 9-4 pm. 
Messages left outside of these hours will be returned next business 

day.  
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